
Strategy. Merging insights and our perspective 
on global trends, we deliver a clear and effective 
strategic plan that will help guide all messaging 
and media. By connecting your audiences to 
both your message and each other, we 
successfully drive long-term results for your 
brand.

HOW WE CAN HELP YOU
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Audience Research 

& Segmentation

Audience research and 

segmentation are critical strategic 

steps in driving results and 

achieving your goals. 

Our hybrid approach ties together 

audience data, external research, 

and industry trends for a 360-

degree understanding of your 

target audiences.

Event Performance

Our goal is to produce results-

driven, meaningful experiences. 

By continuously evaluating our 

work, we qualify your event’s 

performance against business 

objectives and identify areas for 

improvement.

Social Media Strategy

Integrating social media into 

events  takes a deep 

understanding of the changing 

social media landscape. We work 

with clients to develop social 

strategies to help further promote 

your event. 

Experience Design

This practice identifies your 

objectives, desired impact, and 

audience journey. Guided by the 

creative strategy director, the 

creative team brings the strategy to 

life with an immersive experience 

that brings attendees into your 

brand story.

Portfolio Planning

We start by clarifying your 

business goals so that your every 

one of your events aligns with your 

broader marketing efforts. Then, 

we vet your portfolio of event, to 

help you decide where you should 

sponsor, exhibit, speak—or 

skip entirely.
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Creative. Through powerful and resonant 
brand experiences, our goal is to engage, 
amaze, and inspire. From concept through 
production, we’ll help create memorable, 
personalized experiences that move your 
audience to action.

HOW WE CAN HELP YOU
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HOW WE CAN HELP YOU

Branding

Live experiences are a tangible reflection 

of your brand and opportunities to leave a 

lasting and impactful impression. From 

designing distinctive individual rooms, to 

conceptualizing the look and feel of large-

scale events, our teams amplify your 

brand through content, design, and 

creative use of materials. 

Content Development

Whether through marketing collateral and 

conference guides, or content for general 

sessions and keynote presentations, we 

share your brand in ways that turn 

passive audiences into engaged ones.

Experience Design

Guided by the creative strategy director, 

the creative team brings the brand story to 

life, engaging attendees with everything 

from pre-event social media, to 

immersive, multisensory experiences.

Scenic Design

The more you can immerse your audience 

in a shared emotion, the more lasting the 

impression. Our scenic designers create 

dynamic settings that amplify your 

presentations, speakers, and 

performances. 

Graphic Design

Your environments—both digital and 

physical—present opportunities to 

engage your audience visually. We 

create communications systems that 

capture the visual language of your 

brand, and optimize it across media to 

create personalized interactions with your 

audience.

Entertainment

Nothing engages an audience and 

generates buzz like a great onstage 

performance. But those alone aren’t 

enough. So, we bring you performers and 

entertainment options that strategically 

connect to your brand story and help 

advance your marketing goals.

Video & Animation

From creating on-screen animations for 

general sessions, to designing virtual 

reality experiences that transport 

attendees to different worlds, our video 

teams produce video content from the 

informative to the immersive, from the 

functional to the emotive.
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Digital. Look no further than the digital marketing services 
we offer—all designed specifically for events and spanning 
web, email, mobile, social, and digital advertising. Created 
to help our clients deliver successful events and ensure 
their online presence represents their organization from the 
first click to the last, these services ensure that your digital 
properties are aligned first and foremost to your event.

HOW WE CAN HELP YOU
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HOW WE CAN HELP YOU

Enablement Technology.

Through a variety of products, tools 

and services, we provide solutions that 

drive success for show organizers, 

meeting planners and exhibitors. We 

also have the expertise to provide it 

with peace of mind.

Presentation Management. 

Get end-to-end control of digital 

presentation materials, real-time 

updates, and easy content distribution 

all from a single application.

Engagement Technology.

Our technology solutions maximize 

interaction and engagement among 

attendees. With these tools, events 

are brought to life in ways never 

before possible.

Second Screen (FXP | touch). 

With FXP | touch you get simple, 

easy-to-use interaction that manages 

presentations, engages audiences 

with surveys as well as polling, and 

displays real-time results.

Virtual Reality. 

Using a headset with a digital screen, 

transport attendees to another world 

and change reality at your event.

Mobile Apps (My Event Apps).

These multipurpose mobile apps 

help both event marketers and 

attendees optimize event 

experiences. Features include 

interactive maps, photo sharing, 

session check-ins, activity feeds, 

rate & reviews, agendas & 

scheduling, and live polling.

Virtual Events. 

With live streaming events, 

attendees can view and participate 

around the globe. And, with on-

demand streaming, events will live 

past show dates and serve as an 

archive.

Interactive Kiosks & Walls. 

Engage attendees with an interactive 

wall or kiosks. Displays come in 

various sizes and will attract 

attendees to activation.

Wayfinding (IdeaLabs).

Perfect for last-minute changes to 

sessions or agendas, digital signage 

and wayfinding technology offer a 

variety of options, including 

showcasing sponsors, streaming 

video, and displaying a social media 

ticker.
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Event Technology. Through our event technology, we 
transform any space into an immersive experience that 
people will never forget. From LED walls and projection 
mapping that completely transform a venue, to rock-solid 
network systems and Wi-Fi that never goes down, all of our 
technology services are designed to amplify your event.

HOW WE CAN HELP YOU
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HOW WE CAN HELP YOU

Production Technology

We’ll help you create a truly 

memorable experience that’s expertly 

managed and creatively inspiring. 

From lighting design and AV solutions, 

to projection and graphics, we provide 

the technology and equipment 

solutions to set the stage and deliver 

your message. 

Audio-Visual & Lighting Design

From conferences to corporate 

meetings and outdoor installations, we 

combine technical, styling, design, and 

digital event solutions with other 

production elements to give attendees’ 

eyes and ears something unique to 

discover.

Projection Mapping

Projection mapping enhances your 

event and can instantly change the 

look and feel of a room, transport 

people to an entirely different world, 

and create vivid shape-shifting 

illusions right before your eyes. We 

look beyond the limits of traditional 

projection to tell an immersive visual 

story.

Staging

A stage is the focal point of your 

event—the one place that draws the 

attention of every attendee at once. 

We offer a total staging solution, from 

design, production and customizing 

your stage build to maximizing 

available space and bringing the right 

focus to your message.

Video Services

In a digitally-connected world, video is 

how to tell the compelling stories that 

bring you closer to your audience. Our 

creative, technical and production 

expertise can help with everything 

from video production to webcasting 

and streaming to video on demand, 

telling your brand story in ways no 

one else can.

Network Services

Our high-density Wi-Fi capabilities 

deliver unmatched performance, 

resiliency, and scalability. We’ll work 

with your hotel, convention centre, or 

venue to design and install a wireless 

network that reliably keeps everyone 

connected. No matter the size of the 

event, we’ll provide you with the 

bandwidth to support it.
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Logistics. Relying on our expertise in logistics 
management and on-site execution, our clients know 
that every moving piece is expertly managed. With 
decades of expertise and an expansive network of 
suppliers across the globe, our logistics team provides 
unmatched support, knowledge, and certainty.

HOW WE CAN HELP YOU
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HOW WE CAN HELP YOU

Production

No matter your program’s size or 

scope, our in-house production team 

will lead you through the experience 

from installation to dismantle. Our 

teams deliver your vision, when you 

need it, on time and on budget—from 

initial brief to final execution.

Electrical Services

Our certified, licensed electricians 

have experience installing and 

managing electrical operations for 

some of the most complex 

expositions and events in the world. 

Graphics

With hundreds of graphics 

professionals and printing facilities 

around the world, we provide 

beautiful graphic design, as well as 

provide streamlined production with 

high-quality results all in-house. 
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